
 

 

 

 

 

 

February 24, 2012 

 

Dear Partners, 

 

I hope that the start of your new year is a prosperous one.  In looking at the last quarter of 

2012, the resort was quite successful.  We experienced record high occupancy in 

December as a result of our winter marketing campaigns including new Holiday 

Packages, holiday activities and our inaugural New Year’s Eve Party.  It was a great start 

and we are excited about the opportunity to expand 2011’s successes in 2012. 

 

During and subsequent to the November Owners Meeting, there have been several 

questions asked by some of you.  We have written a new Frequently Asked Questions 

(FAQ’s) page that has been posted on an Owner dedicated website.  It is 

http://www.kingsmill.com/condoowners/.  Please refer to it as we will keep it updated as 

the year progresses. 

 

There is a flurry of activity going on around the resort.  Within the condos, the tubs have 

been refurbished and the coffee pots replaced.  Winter preventive maintenance is almost 

complete as well.  The new Marina restaurant, the James Landing Grille, is well 

underway and preliminary infrastructure work for the new pool complex has begun.  We 

intend to open the James Landing Grille in early June and the pool complex in mid-July.  

And then in September, the ladies will return for the Kingsmill Championship.  There is 

much to celebrate and a lot of work to be done.  It is all good. 

 

Hope you find the FAQ’s helpful.  Please feel free to contact me if you have further 

questions. 

 

Respectfully, 

 

Michael Shannon 

Vice President of Resort Operations 

 

 

 

 

 

 

 

 

 

http://www.kingsmill.com/condoowners/


 

 

 

1). Can we move the Owner Meeting back to a January and February? 

The Annual Owners Meeting will now take place at the end of January, early February as 

occupancy permits. 

 

2). When can we expect a new contract from Xanterra Parks & Resorts? 

A new contract from Xanterra Parks & Resorts will be provided at the 2013 Owners 

meeting. 

 

 

3). With the master plan showing increases in rental inventory, will we continue to 

have a rental program for the condos?   

Yes, the current rental agreement will expire in November of 2014.  A new contract will 

be provided at the annual owners meeting at the end of January or early February of 

2013, as occupancy permits 

 

4). What is the status of the scope of furniture* and the estimated costs for 2013? 

We are currently meeting with a designer and procurement companies. We expect to have 

the scope and solid cost estimates to share at the end of March 2012. Installations would 

begin in the January /February 2013 time frame.  *Soft goods; sofa, upholstery, 

mattresses, etc. 

 

5). When do we expect to complete case goods replacement? 

The current contract expires in November of 2014.  During the annual Owners meeting in 

January / February of 2013 we will roll out the new contract outlining the investment 

needed to continue with the program and the cost of case goods required. 

 

 

6). What is the status of the coffee pot replacement? 

The coffee pot replacement is completed in all rooms.  We have chosen Keurig single cup 

brewer as our replacement and are partnering with Green Mountain Coffee.  We were 

able to secure competitive pricing due to our corporate relationship.  The price per unit is 

$51.75 and they will be billed on your February statement. 

 

 

7). What is the status of the bathtub refurbishment project? 

The bathtub refurbishment will be completed at the end of February 2012.  We utilized a 

nationally recognized contractor who works for major chains throughout the country.  

The bathtubs are now up to standard with safety slips added to minimize the chance of 

injuries. 

 

 

8). What is the status on the golf tournament?   



The LPGA announced a return to Kingsmill Resort in Williamsburg, Virginia, beginning 

in 2012 with the Kingsmill Championship. The tournament marks the Tour’s fifth new 

event – and fourth in North America – on the 2012 tournament schedule. The Kingsmill 

Championship is scheduled for September 3-9, 2012 and then again, April 29-May 5, 

2013. 

 

9). Updates on getting the golf channel in the rooms? 

We continue to work on options to provide the Golf Channel in the rooms.  We will 

update you as soon as we can. 

 

10). What is the status on current renovation projects? 

The Marina construction has begun and we fully expect to open the new restaurant, The 

James Landing Grille, in late May or early June.  The family pool complex has begun as 

well and has a target opening date in mid-summer.  

 

11). Have we updated the website home page identifying that our in-room internet is 

complimentary? 

The booking engine portion of our website has always shown complimentary internet as 

an added value. Our webpage is now updated to reflect that value as well. 

 

12). What is the difference between a no-show reservation and a cancelled 

reservation? 

It is important to note that cancellations and “no-shows” are two very different 

situations.  A no-show reservation occurs when we have no advance knowledge of a 

guest not arriving and checking into the resort. Because of this we are not able place the 

unit back into inventory for resale.  A cancellation occurs when the resort is given notice 

to release the unit back into inventory with an opportunity for resale. 

 

 

13). Where is the revenue for cancellations posted? 

For leisure reservations, no revenue is being posted to your account due to the reservation 

being cancelled in advance.  This allows us to place your unit back into inventory for 

sale.  

 

For group reservations, a large block of room types is taken out of inventory to for sale; 

specific units are not assigned until 14 days or less for group arrivals. In general, 

cancellation guidelines for group reservations are 30 days prior to arrival with an 

exception for Government Contracts where cancellation fees can be waived at anytime.  

 

14). What happens to Owner Revenue when there is a No-Show Reservation? 

 With no-show reservations, the Resort has no advanced knowledge of the guest not 

showing up.  In this situation the Resort has not been given the opportunity to place the 

unit back into inventory for resale.  If Kingsmill is able to collect that revenue (credit 

card not invalid, declined, or charged back by the credit card company etc.) the Owner 

will get their share of the revenue posted as highlighted in the Agreement. 3(b) of the 

contract (Forfeited deposits and "no-show" collection shall be treated as room rental 



proceeds, and shall be subject to a 55% Company commission.  Refunds of deposits may 

be made at the sole discretion of the Company.) 

 

 

15). When will the River Cottages be available for sale?  

 Currently, there are drawings and a realty sales office open in the lobby.  A model unit is 

tentatively slated to become available in September of 2012.  Cottages are for sale now.  

All condo owners are being contacted by phone by the sales office for the first 

opportunity to purchase. 

 


