
 
 

Kingsmill Resort Earns 2014 TripAdvisor Certificate of Excellence 
Resort Awarded Top Honor as Reviewed by Travelers of the World's Largest Travel Site 

 
(Williamsburg, Va.) -- Kingsmill Resort, with traditional influences of gracious Southern hospitality, and 
renowned as Virginia’s largest golf resort and home to the Kingsmill Championship LPGA tournament, 
announced today that it has earned a 2014 TripAdvisor® Certificate of Excellence award. The accolade, 
which honors hospitality excellence, is awarded to qualifying businesses worldwide and is given only to 
establishments that consistently achieve outstanding traveler reviews on the world’s largest travel site.  
 
Approximately ten percent of accommodations listed on TripAdvisor receive this prestigious award, with 
businesses required to maintain an overall rating of four or higher, out of a possible five, as reviewed by 
travelers on TripAdvisor. Additional criteria include the volume of reviews received within the last 12 
months.  
 
“This recognition reflects the hard work and dedication of our talented staff to continuously provide 
superior customer service to our valued guests,” said Richard Keurajian, vice president of sales and 
marketing for Kingsmill Resort. “To know our guests enjoy their experience so much that they want to 
share it with other potential travelers is a great achievement for Kingsmill and we look forward to 
sharing this standard of excellence with our future guests.” 
 
“TripAdvisor is pleased to honor exceptional businesses for consistent excellence, as reviewed by 
travelers on the site,” said Christine Petersen, president of TripAdvisor for Business. “The Certificate of 
Excellence award gives highly rated establishments around the world the recognition they deserve. 
From exceptional accommodations in Beijing to remarkable restaurants in Boston, we want to applaud 
these businesses for offering TripAdvisor travelers a great customer experience.” 
 
 
Kingsmill is a AAA Four-Diamond resort and member of Preferred Hotels & Resorts Worldwide. To 
plan your trip to Kingsmill, visit www.kingsmill.com.  To receive the latest updates on Kingsmill 
become a fan on Facebook at www.facebook.com/kingsmillresort.VA and follow @KingsmillResort 
on Twitter. Kingsmill is located on the James River off I‐64 between Richmond and Norfolk and 
within minutes from Williamsburg’s numerous destinations including Busch Gardens, Colonial 
Williamsburg, The College of William & Mary, Jamestown Settlement and Yorktown Victory Center. 
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About Xanterra Parks and Resorts ® 
Known for its “Legendary Hospitality with a Softer Footprint,” Xanterra Parks & Resorts® entities 
include lodges, restaurants, tours and activities in national and state parks and resorts as well as a 
cruise line, railway and tour operator. Xanterra Parks & Resorts has operations in the Grand 
Canyon, including Grand Canyon Railway and The Grand Hotel in Tusayan, Ariz.; Yellowstone; Zion; 
Crater Lake; Rocky Mountain and Petrified Forest National Parks; Mount Rushmore National 
Memorial; Furnace Creek Resort in Death Valley National Park and five Ohio State Park Lodges as 
well as the Geneva Marina at Ohio’s Geneva State Park. Xanterra Parks & Resorts also operates 
Kingsmill Resort in Williamsburg, Va., Windstar Cruises and VBT Bicycling and Walking Vacations.  
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