
 
 

 

VOLUNTEER FAQ 

Q: How do I become a volunteer? How do I get a registration code? 
A: Look over the committee descriptions and email us with your areas of interest at 
puresilkchampionship@kingsmill.com. Our Tournament Staff will respond and connect you with the 
proper committee chairperson, who will provide the registration code. The chairperson will be your 
main point of contact for scheduling and committee information.  
   
Q: When does registration open and is there a deadline? 
A: Volunteer Registration Opens on Monday, November 19th. The deadline to register is Friday, March 
15th. 
 
Q: I volunteered for the 2018 event; do I need to register again? Will my username and password 
from last year work? 
A: All volunteers will need to register online for the 2019 tournament. The Volunteer Portal is a new 
link for 2019. Your login credentials from last year will not work in the new portal. Once you have 
registered for 2019, you can use those new credentials to log in and check the status of your 
committee, schedule, etc. 
 
Q: Do I have to work every day?  
A: You do not have to work every day of the tournament. If able, we do ask that you work a total of 24 
hours over the course of the week. This could be divided into 4-6 hour shifts. Days and times may vary 
depending on the committee and their specific responsibilities.*Volunteers who work 24 hours or 
more, and are eligible, will receive a golf voucher for one (1) complimentary round on either the 
Plantation or River Course.  
  
Q: Is there an age requirement?  
A: Juniors, ages 13-18, can volunteer as Junior Standard Bearers on Saturday and/or Sunday. All other 
committees require volunteers to be at least 18 years of age. If your junior is interested, please email 
us at puresilkchampionship@kingsmill.com and we will connect you with the Committee Chairperson. 
  
Q: How much is the volunteer fee and what does it cover? 
A: The volunteer fee is $50 and covers the uniform (a logoed golf polo, a hat and/or visor), one (1) 
Volunteer Weekly Grounds Badge, 4 Single Day Grounds guest tickets, and snacks/drinks during shifts. 
Volunteers must wear their own khaki pants or golf shorts. Shorts must be appropriate length; 
absolutely NO cut-offs or cargo shorts are permitted.   
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Q: If I am no longer able to volunteer, can I receive a refund? 
A: Yes. Please contact the office at (757) 253-3985 or puresilkchampionship@kingsmill.com.  
  
Q: Can I be scheduled to volunteer at the same time as my spouse, friend, etc.?  
A: Please list your request on your volunteer registration account, select similar availability to the 
person you wish to work with, and let your chairperson know as well. We will make every effort to 
accommodate your scheduling requests. 
  
Q: When will I receive my schedule? 
A: Your committee chairperson will contact you when schedules are available. You will have access to 
view your schedule by logging into your volunteer portal. Specific dates vary with each committee.  
  
Q: When will the uniforms be distributed? 
A: Your committee chairperson will schedule a time for the committee’s orientation and uniform 
pickup. This usually occurs on a Saturday in April. If you are unable to attend, please inform your 
chairperson to make other arrangements. 

Q: What should I do if my uniform does not fit? 
A: We will offer a uniform exchange period leading up to the tournament. Please contact your 
committee chairperson for further information. 
 
Q: Can I watch golf when I am not working? 
A: Yes! Your volunteer credential is valid for the entire week and we encourage you to enjoy the 
tournament in your free time. Volunteers are welcome to watch golf before or after their shift, and on 
their days off as well. On days that you are not working, please do NOT wear your volunteer uniform.  
  
Q: Can I bring my camera or cell phone? 
A: Mobile devices are welcome at the tournament, but must be kept on silent or vibrate mode at all 
times. Photos are permitted Monday – Wednesday only. Please refrain from using your cell phone 
while volunteering on the golf course.  
 
Q: Can I ask for autographs? 
A: Volunteers may not ask for autographs while working. Autographs on any part of the uniform are 
strictly prohibited. If you are not working and out of uniform, you may ask for autographs. Please be 
respectful of the players and ask for autographs at appropriate times.  
  
Q: Will food and beverage be provided?  
A: Yes. There will be snacks, coffee, water, and other assorted beverages in Volunteer Hospitality. 
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