
 

 

 

Dear Valued Guest, 
  
As the novel coronavirus (COVID-19) is having a greater impact in the United 

States, our thoughts are with all those who have been affected by the virus. 
Due to this rapidly-changing situation, as well as our commitment to your 

health and well-being, we feel it is important to reach out to you about the 
steps we are taking at Kingsmill to help keep you, our team members and our 

communities safe and healthy. We take great pride in maintaining the highest 
standards of cleanliness and hygiene. In response to this outbreak, we have 

taken additional measures including additional sanitizing stations across the 
Resort. 
  

We will continue to closely monitor the situation and update you as we 
learn more. We encourage everyone to be aware of and follow U.S. Centers for 

Disease Control and Prevention (CDC) recommendations with respect to self-
monitoring for symptoms of the coronavirus. Per the CDC’s recommendations, 

please consult with a medical professional and remain home if you are 
feeling ill. We also encourage the following CDC recommendations to help 

maintain a safe and healthy environment at home and during your travels. 
  

 Wash your hands often with soap and water for at least 20 seconds 
especially after you have been in a public place, or after blowing your 

nose, coughing or sneezing. 
 If soap and water are not readily available, use a hand sanitizer that 

contains at least 60% alcohol. Cover all surfaces of your hands and rub 
them together until they feel dry. 

 Avoid touching your eyes, nose, and mouth with unwashed hands. 
 Cover your mouth and nose with a tissue when you cough or sneeze or 

use the inside of your elbow, then discard the tissue in the trash. 

https://www.cdc.gov/coronavirus/2019-ncov/index.html


 

 

 

We appreciate your cooperation and support as we take every step possible to 

provide a safe and healthy environment at Kingsmill Resort. 

 
 

 
 

 
Vishal Chopra 

 
VP of Hotel Operations 

Kingsmill Resort  
 


