
Good Day Owners,  
 
This is quick Friday Follow Up for today 9/17. 
 
I sent out an email about Owners that are interested in Long Term Stays, if you have yet to respond 
please let me know. As the owner you will receive 80% and the resort will receive 20%, please see the 
monthly rates below: 
 

 
 
 
 
 
 
 
 

 
 
2022: Owners Meeting: Our tenative date wiill be February 5th. We will be zooming this meeting as 
well for those who will be comfortable viewing from their homes. 
 

Unit Sale: As some of the units are going up for sale, please consider using our Real Estate team at 

Kingsmill Realty 800-392-0026. We have had 3 units that have placed their unit up for sale through 
our Real Estate team and all 3 have sold.  
 

Reservations: Please remember when you need to book your unit, please use the following 
information in the Subject line: Last name, unit(s) number and dates 
 

Sold out: We are sold out on the night of 10/14, we have a huge group that will be 

here with us. This group will be us 10/13-10/15. 
 

Annual Preventative Maintenance: We will start our yearly annual preventative maintenance (PM’S) 
and deep cleaning on 9/21. Each month I will send out an email to the owners of that particular building. 
Also please keep in mind, our m&e team has 34 buildings and over 350 rooms to do. As years past we 
start in September and try to be done by the beginning of Spring Break.  We do take into consideration 
on any last minute groups being booked and we welcome the revenue. If this happens we are informed 
by the Reservations manager and may have to reschedule a building. If the PM’s and deep cleaning are 
done sooner than the dates we have the building Out Of Order, we will release the building back for 
reservations. You will also see the yearly charge of Routine Maintenance this is separate from your 
Annual PM’s 
 
IV. Routine Maintenance Services                                                    
 
The following list of routine maintenance items provides examples of services covered under the routine 
maintenance services fee: 
 

Room On (May-Oct) Off (Nov-April) 

1BR $2,800  $2,300  

2BR $3,300  $2,800  

3BR $3,700  $3,200  



➢ Provide 24 hour response to all calls for maintenance or safety to inspect and diagnose 
problems  

➢ Replace burned out light bulbs 
➢ Unstop toilets, sinks and tubs by use of a plunger 
➢ Unclog and reset garbage disposals 
➢ Replace batteries in smoke detectors, remote controls, card key locks and clocks as needed 
➢ Reconnect or replace drapery and blind cords, pulls, glides and hooks 
➢ Reset/turn on circuit breakers as needed 
➢ Respond to information technology problems and instruct guests on use of the internet, TVs, 

DVD players and other equipment.  Reprogram TV(s) as needed 
➢ Make adjustments to and/or lubricate screens, cabinets and sliding glass doors and all door 

locks 
➢ Replace broken/damaged plastic electrical wall plate covers with standard plastic covers 
➢ Respond to and inspect all appliance malfunctions 
➢ Re-hang artwork, towel racks and any other attached wall items 
➢ Install and remove any loaner appliances or equipment (TV, etc) 
➢ Replace air conditioning/heating system filters four (4) times a year 
➢ Perform seasonal check of heating and cooling systems for proper operation twice a year 
➢ All other routine maintenance visits handled by Agent that are completed in thirty (30) minutes 

or less (time does not include travel time to and from the Unit) and that the cost of materials 
does not exceed $10.00  

 
Unit Size Routine Maintenance 

Services Fee (2020/2021) 

 
One Bedroom Suite $300 per year 
Two Bedroom Suite $450 per year 
Three Bedroom Suite                             $600 per year 
 

Thank you everyone have a great weekend! 
 


